This study considers long-term adaptation among well-educated Iraqis who applied for international protection in Finland in 2015. We interviewed the participants approximately 3 months after their arrival, and subsequently after being granted international protection 1.5 and 2.5 years after arrival. We apply a theoretically constructed Benefits of Employment in Intercultural Contexts model in the context of skilled refugees to examine the role of employment in their acculturation process. We analysed the data using qualitative content analysis. Despite the difficulties faced at the beginning of the asylum and job-search processes, employment -including inadequate employment that connected an individual to a work community -enhanced participants' subjective well-being and promoted their whole acculturation process. The key explanation seems to lie not in increasing economic wealth but in the establishment of social networks, a sense of collective purpose, a possibility to maintain a positive identity, and importantly, the accumulation of cultural capital that employment or active functioning in worklife-related contexts enabled. By the end of the follow-up period, the aforementioned latent benefits of employment were more salient, while the urge to manifest benefits, i.e. salary, had lessened due to reconciling with having to make ends meet with the help of social benefits.
INTRODUCTION
In 2016, almost 66 million people globally were forcibly displaced due to persecution, conflicts and violence, or human rights violations. Nearly 22.5 million of these people were living outside their countries of origin. 1 At the height of the European refugee crisis in 2015-2016, a large number of people entered Europe searching for a safer life, and the number of asylum-seekers grew exponentially also in the Nordic countries. In Finland, the immigration authorities received 32,476 asylum requests in 2015, of which no fewer than 20,485 (i.e. 63 per cent) were from Iraqis, compared to approximately 3,100-3,700 asylum requests in 2012-2014. 2 The large influx of asylum-seekers in 2015 created tensions, particularly among those Finnish natives who held negative attitudes towards "welfare migrants" or "passive social benefits receivers", as immigrants with refugee backgrounds are often called, especially among populists. 3 In December 2015, the Finnish right-wing government tightened its asylum policy and the requirements for obtaining residence permits based on asylum. A similar kind of polarisation of natives' attitudes and a tightening of immigration policies has been witnessed in Denmark, Sweden, and Norway since 2015. 4 One reason for the increasing negative atmosphere towards immigration is the fear that newcomers will not find their place in the Finnish labour market regardless of comprehensive integration support offered by the State and municipalities.
Immigration is widely accepted as one of the most stressful events in life. This is even more so for asylum-seekers, whose journey to the north of Europe has been anything but easy. 5 Moreover, asylum-seekers may simultaneously undergo numerous other life events recognised as extremely stressful: job loss, major illness or injury, death of a loved one, or divorce. 6 In the new country, however, immigrants are again faced with a variety of challenges posed by a new culture and encounters with its representatives. In addition, employment difficulties in the new country may create stress, 7 particularly if combined with experiences of unequal practices or discrimination in the labour market. 8 In this study, we explore the economic adaptation process of well-educated Iraqis who were granted international protection in Finland, and the ways in which employment relates to their well-being. To do this, we combine the immigrant acculturation and adaptation frameworks 9 to the deprivation theory of unemployment. 10 The concept of psychological acculturation describes the psychological changes an acculturating individual experiences as a result of coming into contact with a new culture, and this process can lead to either more or less favourable adaptation outcomes. 11 Unsuccessful psychological acculturation caused, for example, by employment difficulties may lead to various kinds of problems, such as emotional disturbances stemming from social malaise. 12 Regardless of the unprecedented number of newcomers seeking their own place in the receiving societies, it has been stated that there is a failure at the national and European Union levels to address the needs pertaining to the long-term integration of refugees and migrants arriving in Europe. 13 One reason is insufficient information on long-term adaptation outcomes among beneficiaries of international protection who arrive in a new country as asylum-seekers; little is known about how the combination of traumatising experiences, mental health issues and long and stressful asylum application and work permit processing times reflect on their acculturation and employment processes if permitted to stay. 14 As atypical employment increases in Western countries, 15 and as especially immigrants tend to work in secondary labour markets in precarious working conditions, 16 this study regards employment not only through its traditional meaning as a dichotomous construct contrasting employment versus unemployment but rather as a continuum that includes a variety of more or less adequate types of employment between these two extremities. 17 In other words, we pay attention to both quantity (sufficient number of working hours) and content (employee's skills match job requirements) of employment. In contrast to adequate employment, inadequate employment can be defined as employment where an employee does not have enough working hours (e.g. low hours or involuntary part-time work) and/or is overqualified. In this study, inadequate employment refers to situations where participants are working in jobs that do not match their skills, in involuntarily part-time or short-term jobs, or in practical work training/apprenticeships. As with unemployment, inadequate employment has been linked to impaired well-being. 18 This article aims to provide knowledge on both the initial labour market access and the longer-term adaptation outcomes related to employment status among a small group (N ¼ 7) of well-educated, English-speaking Iraqis qualified to stay in Finland on the basis of international protection (hereinafter referred to as refugees). 19 Although our sample is small, the results illustrate different paths and challenges that Iraqi refugees face during their process of economic adaptation in Finland, and how they relate to their well-being and overall adaptation.
THEORETICAL FRAMEWORK

Acculturation and adaptation frameworks
The cultural distance between the Nordic welfare States and those countries from which refugees are fleeing, such as Iraq, is vast. This means that immigrants have to absorb a great deal of information in order to navigate a new culture. 20 Although relocating to such a culturally different country may be very demanding and stressful, it may lead to successful acculturation, i.e. a successful process of psychological and cultural change that takes place when an immigrant comes into contact with the new culture and its members. 21 Acculturation leads to different kinds of adaptation outcomes, which can be categorised into the following adaptation aspects: Psychological adaptation involves psychological well-being, physical health, and life-satisfaction; socio-cultural adaptation emphasises acquiring the social skills needed to "fit in" with the new cultural context and successfully engage in social interactions; 22 socio-psychological adaptation, on the other hand, relates to changes in values as well as identities and intergroup attitudes, i.e. to the manner in which people perceive themselves and representatives of other groups; 23 economic adaptation refers to "the degree to which work is obtained, is satisfying and is effective in the new culture", 24 and it can be assessed through, for example, employment status, job satisfaction, or the need for social benefits.
This study focuses on these four aspects of adaptation among recent refugees to Finland, particularly concerning their endeavours to find satisfactory employment and make ends meet in the new country, and how this process unfolds in the new country.
Predictors of economic adaptation
Several kinds of individual-level factors, such as personal characteristics (e.g. age, gender, years since arrival) and acquired skills (e.g. language skills, education, work experience, job search strategies) may affect the job search process and employment among immigrants. Some of these factors may also covariate with one's cultural background -for example, although better education has been shown to facilitate economic adaptation, particularly if acquired in the host country, 25 for refugees, higher education does not necessarily promote their economic adaptation. 26 An explanation could be the higher language proficiency needed in occupations that require high levels of education, or employers' inability to recognise skills and qualifications obtained abroad. 27 However, the reason could also be related to discrimination that immigrants with a refugee background have reported facing more often in the Finnish labour market than other immigrant groups. 28 Acquiring work experience may function as a key strategy to secure adequate employment in the future, which is why employment -also temporary or inadequate employment -can be regarded as an important factor in promoting long-term economic adaptation. 29 Taking part in work-related activities, such as different kinds of practical work trainings, can also turn out to be a successful strategy for creating social networks. 30 Social support provided by social networks, considered as social capital in this study, 31 can be crucial for both entering a new country's labour market and further career advancement; in Finland, as many as 70-80 per cent of open vacancies are so-called hidden jobs 32 unadvertised in official job search channels, and only found by contacting a potential employer directly, often with the help of acquaintances.
Social capital can be divided into bridging and bonding social capital. 33 The former, acquired through social networks that consist of inter-ethnic contacts can help an immigrant find employment outside of their own ethnic group, and particularly jobs requiring academic qualifications. 34 Bonding social capital, on the other hand, considers dense social ties within an ethnic group, and it promotes interaction between group members. According to Gericke et al., 35 although social capital and its impact on the career development of migrants have been well researched, there is a scarcity of studies on the social capital available for refugees when entering the labour market of a new country.
Economic and psychological adaptation are intertwined
Different aspects of adaptation are often closely related, either through their common predictors or directly. Previous research has shown that employment enhances well-being but, on the other hand, one needs positive well-being in order to join the labour market. 36 Among immigrants, adversity experienced in work life, such as underemployment, has been shown to have a negative impact on their well-being. 37 However, the psychological state of a person may vary depending on their background. Mental disorders, such as post-traumatic stress disorder, are more common among individuals with a refugee background when compared to the native populations and other immigrant groups. 38 Notably, post-traumatic stress disorder (PTSD) may cause considerable impairments in neuropsychological functions related to, for example, attention and memory 39 -both highly essential abilities when learning skills needed in successful labour market entry in a new culture. Remarkably, however, employment has also been shown to reduce PTSD symptoms; but whether this was the result of a stable economic situation, or some other benefits employment may provide, remains unclear. 40 Consequently, studying how employment relates to wellbeing in more detail, i.e. by capturing not only the financial but also more subtle benefits of employment, or lack thereof, could provide useful information on how society could better support the acculturation process among recently arrived refugees.
The latent and manifest benefits of employment
In her socio-psychological deprivation theory of unemployment, Jahoda distinguishes between the manifest (i.e. salary and other financial benefits) and latent benefits (i.e. benefits that occur as an unintended by-product of purposeful action) of employment. 41 According to her, the latent benefits of employment are particularly important for well-being. In addition to engaging the employees in physical activity and creating structure for their day, employment also provides them with an opportunity to build meaningful social networks outside the nuclear family, a positive identity and status in the community. In Jahoda's words, "individualism needs to be embedded in a social context to be valued at all". 42 Moreover, through employment, individuals can feel they are useful and needed by other people working towards a shared goal, which gives them a sense of purposefulness. 43 According to Jahoda's theory, unemployed people miss the latent benefits of work, which may lead to impaired mental well-being.
It has been noted, however, that some individuals may see their occupation just as a means to earn money and pay the bills, while maybe orienting themselves towards achieving goals in totally different areas of life. 44 Relatedly, Jahoda has been criticised for overemphasising the importance of latent benefits. According to her critics, rather than the deprivation of latent benefits, it is the financial strain associated with unemployment that impairs well-being the most. 45 However, systematic research considering both latent and manifest benefits of employment among the general population has shown that along with the deprivation of financial benefits of employment, the lack of time structure and social support provided by social contacts were also commonly closely associated with impaired well-being. 46 Jahoda's theory has not been systematically applied in research concerning immigrants. However, Jahoda's findings and other related empirical research get further support from the acculturation research tradition. For example, with regard to latent benefits, in addition to promoting immigrants' employment process as described previously, social support provided by one's social networks has been shown to function as a psychological resource that may enhance well-being and effectively reduce stress during the acculturation process, 47 thus promoting psychological adaptation. When it comes to the manifest benefits of employment, economic hardship among refugees has been shown to predict poorer overall health and symptoms of psychological stress, such as insomnia and depression. 48 Furthermore, Yijälä and Luoma 49 showed that, in addition to well-being (i.e. psychological adaptation), adequate employment in particular also promoted sociopsychological adaptation among different groups of immigrants studied by providing a possibility to construct their identity through becoming a part of a meaningful reference group in their work community, and thus maintaining/developing their professional identity. 50 Willott and Stevenson 51 have also shown that professionally qualified refugees who had arrived in the UK as asylum-seekers strongly identified themselves with their professions, which also played an important role in defining their perceived status in the community. Consequently, due to the challenges faced in the labour market of the new country, professionally qualified refugees often tend to suffer considerable loss of self-esteem, even more so than less educated refugees. 52 Low self-esteem, in addition to seriously impairing one's psychological well-being, 53 can also complicate the identity construction process, 54 i.e. socio-psychological adaptation. This may lead to a situation in which an individual starts to perceive themselves as incapable of the kind of work they used to do, thus giving up their career expectations 55 and, in the worst case, totally losing hope of finding any satisfactory employment, i.e. to adapt economically.
Moreover, Yijälä and Luoma's study 56 showed that, in addition to the manifest and latent benefits that employment provided, almost any kind of employment linking immigrants to a work community simultaneously functioned as an important pathway to learning the destination country's language and (workplace) culture -in other words, acquiring host-country cultural capital. According to Bourdieu, 57 institutionally recognised achievements such as academic degrees and professional titles that symbolise cultural competence but also embodied cultural skills and appropriate ways of behaving, such as language skills, are salient indications of acquired cultural capital. Furthermore, acquiring these culture-bound behaviours and skills in the workplace remarkably promoted immigrants' well-being and overall adaptation, including economic adaptation, to Finland. 58 2.3. The aims of the study and a theoretical model formulated to fit the immigration context Although the positive effects of employment and the negative effects of unemployment for an individual's well-being have been reported in numerous studies, 59 there has been much less research, particularly among immigrants, on how the various forms of inadequate employment affect people's well-being and their ability to cope financially. 60 Based on the theoretical assumptions presented above, we have constructed a theoretical model that builds on Jahoda's deprivation theory of unemployment and the related research 61 by taking into account both the manifest and latent benefits of employment. 62 In this article, this model has been further developed. Consequently, we propose a "Benefits of Employment in Intercultural Contexts" (BEIIC) model that includes three additional latent benefits related to cultural learning, which are hypothesised to play a central role in the overall acculturation process: getting to know the culture, gaining experience in work-related norms and practices, and learning the language of the host country, thereby enhancing well-being ( Figure 1 ). 63 Moreover, in our revised model, employment status is connected not only to well-being (i.e. psychological adaptation), as suggested by Jahoda, but also to sociopsychological, socio-cultural and economic adaptation. Different employment statuses are assumed to affect these four adaptation aspects through the latent and manifest benefits that a certain employment either lacks or provides. In the following, we will pilot this model in a longitudinal analysis of economic adaptation of well-educated Iraqi refugees. Our main research question is: "How does the participants' employment status affect their well-being (i.e. psychological adaptation) and other aspects of adaptation (i.e. economic, socio-psychological and socio-cultural adaptation)?"
RESEARCH CONTEXT, DATA, AND METHODS
The context of the study
Finland is a Nordic welfare State with a universal social welfare system that is geared towards alleviating social and income differences. High taxation rates are required to sustain social benefits, such as unemployment benefits and social assistance benefits, that are used to redistribute wealth to those who are either struggling with finding adequate employment or remain outside the labour force. Furthermore, special integration support is available to all resident immigrants who are seeking work or receiving social assistance benefit, and it includes the early integration services, such as the assessment of the needs of an immigrant and, if needed, an integration plan and training. A personalised integration plan covers the measures and services that support an immigrant in acquiring sufficient command of the Finnish (or Swedish) language as well as the knowledge and skills needed to become an equal member of society and take part in working life. The immigrant integration plan is usually made for no more than 3 years, but it can be extended by a maximum of 2 years if an immigrant needs more special integration measures. 64 The purpose of integration training, coordinated by the State's Employment and Economic Development Offices (hereinafter the TE office) is for rapid employment by promoting social, cultural and language skills as well as skills that facilitate access to the labour market.
Despite these measures, immigrants with a refugee background, particularly those from Iraq and Somalia, often face challenges in employment and making ends meet in Finland. 65 Relatedly, they tend to receive more social benefits, and also more often than natives or other immigrant groups, get caught in different kinds of welfare traps, i.e. situations where accepting a job or more working hours is not economically beneficial due to difficulties in combining a small wage with social benefits received. 66
Participants, data collection, and analysis
The data was collected through follow-up interviews among a privileged group of well-educated, English-speaking Iraqis who arrived in Finland as asylum-seekers in 2015. As our main interest was in knowing how employment status relates to the overall acculturation process, it had to be taken into account that for those who cannot speak Finnish (or Swedish), 67 English proficiency is often considered a minimum requirement when entering the labour market in Finland. Moreover, as employment has been reported to be easier and faster for immigrants with higher education, 68 we chose to focus on individuals who had completed an academic degree or had substantial academic credentials and were thus expected to have an advantage over other Iraqis when it comes to finding employment in Finland.
The interviews were conducted as semi-structured, in-depth interviews in English. The participants were interviewed at three different times during their first 2.5 years in Finland: The baseline interviews (T0) were conducted from November 2015 to April 2016 when all the participants in the initial baseline study (N ¼ 22; three women) were still waiting for their asylum decision in the reception centres or private accommodation in Helsinki or Turku. At the time of the baseline interviews, the participants had spent approximately 1-4 months in Finland. They were contacted through direct contact outside reception centres or at events organised by or for asylum-seekers, and through a snowball sampling technique utilising the participants' networks. In the interviews, they described, among other things, their motivation for choosing Finland, life in the reception centres as well as experiences and expectations regarding psychological, socio-cultural, socio-psychological, and economic adaptation in Finland. 69 For this article, we focused only on the interviews with those participants (N ¼ 7; three women) who were subsequently legally permitted to remain in Finland on the basis of either refugee status or subsidiary protection, and thus could be reinterviewed at two further different time points: the first in March-May 2017 (T1), and then in March-April 2018 (T2) (i.e. a total of 21 interviews, each one lasting approximately 40-120 minutes). At T1, the participants had spent approximately 1.5 years, and at T2 2.5 years in Finland. In the interviews, the participants described how their employment status had developed over time and how it related to their subjective well-being and overall adaptation in the new country.
Since the interviewing researcher for the study conducted all the interviews, the relationship between the participants and the interviewer was based on mutual understanding and trust. 70 The participants were informed about the purpose of the data collection and the voluntary nature of the study, and they were assured that their anonymity would be guaranteed. It was also stressed that any question could be left unanswered without any need for further explanation.
Our aim was to describe and communicate the participants' subjective experiences during their first years in Finland, which is why we analysed the data using a qualitative content analysis. 71 Content analysis involves identifying core consistencies and meanings in the data, and the analysis starts by developing a manageable coding scheme. 72 Accordingly, we coded the transcribed interviews with the help of Atlas.ti software in order to find statements about the study's key themes as well as classifying the information into several subcategories. Some quotes used in this article have gone through minor editing (e.g. deleting repetitive or excess filler words) for the sake of clarity for the reader.
At the time of the first interviews (T0), the study participants were 21-31 years old, with a mean age of 26.6 years (SD ¼ 7.43). One held a Master's degree and five had Bachelor's degrees from Iraq. In addition, one had studied for more than 2 years at a university without completing a degree.
FINDINGS
In the following results section, we first briefly describe the situation of the study participants at the time of the first interview to give the reader a perception of the difficult situation they were in, i.e. entering the country but still not knowing whether they could stay or not (T0). After this, we look at their personal job-seeking and employment experiences more closely, regarding the results obtained during the time of their initial labour market entry (T1), and after spending a longer time in Finland and the labour market (T2).
Baseline: Waiting for the asylum decision and work permit while receiving social benefits without doing anything in return creates distress
At the time of the first interviews (T0), the participants still noticeably suffered from experiencing war, a challenging journey and uncertainty related to the asylum process. Although the participants were highly motivated to start working immediately, they were outside the labour force due to lacking the necessary work permit -a certificate of identity from Iraq enables one to start working 3 months (without the certificate, 6 months) after being registered as an asylum-seeker in Finland. Many experienced the waiting period as an extremely stressful phase in life. Without having many possibilities to stay active and avoid overthinking, different kinds of unhealthy behaviours emerged, which were often dealt with by taking antidepressants or sleeping pills. 73 All participants described having a lower standard of living in Finland compared with Iraq. They had to survive on a monthly reception allowance of e92-316, depending on whether they were provided free meals. Accepting the reception allowance, however, caused mixed feelings among them. Although they felt grateful for the help provided, receiving money without doing anything in return was described as humiliating -the Nordic welfare state model is unknown in Iraq. As a consequence, the participants were having a hard time trying to understand why they could not work at least in return for the social security benefits received as, in their opinion, the reception allowance would only serve a purpose for those who could not work due to some physical or mental disabilities. I don't want to depend on just social payments. It's not very good for me. It's good to make [keep] my life going, but it's not my goal to stay on social services. I think it's a bad idea. My feeling is this is a temporary situation for me. I have to take it, but not always. It's not a good feeling to take this money.
At that point in time, the participants comforted themselves with the thought that things would change as soon as they had been granted international protection and they could repay the help received from society by paying taxes like everyone else.
Longitudinal analysis: four different labour market paths
At the time of the second interviews (T1), the employment status of all the participants had changed from being outside the labour force to either unemployed (four participants) or employed (three participants) (Table 1) . Of the latter, only one participant had a full-time job corresponding to his degree (i.e. was adequately employed), and two were inadequately employed: one had a part-time job and the other was doing an apprenticeship in a company owned by another Iraqi. Relatedly, the economic situation of the participants was still not as good as they would have liked. At T1, all participants, except the only one adequately employed, were struggling to make ends meet in Finland. For many, along with receiving the legal right to remain in the country, the reception allowance had been replaced by unemployment benefit or social assistance benefit, and by the housing benefit needed for their rent after moving on from the reception centres. This caused extremely negative emotions in the participants, i.e. feelings of guilt or doing wrong.
At T2, the only person working in adequate employment at T1 had become unemployed. In addition, three other participants were unemployed, one of them almost outside the labour force since she had given up finding a job. On the other hand, one of the participants who was inadequately employed at T1 had successfully established his own business at T2. Moreover, two more participants had moved from unemployment to inadequate employment: one had temporary work assignments and the other was attending practical work training. 73 Regardless of the participants' individual life situations and challenges, it was possible to find similarities in their economic adaptation in Finland. In the following subchapters, we illustrate the four different employment paths of the participants, as they partly shared similar kinds of experiences in the Finnish labour market and perceptions of life in Finland in general. Moreover, to assess whether the theoretical model proposed (Figure 1 ) could be successfully exploited to capture and structure the feelings and experiences among this particular group of immigrants, we describe how the participants' perceptions of their employment status had affected their life in general and was related to their well-being in Finland.
4.2.1. Following dreams with resilience, determination, and bonding social capital At T2, two out of seven participants felt they were on the right path in Finland. After unemployment or an apprenticeship at T1, they both had found work they regarded as meaningful: one had established his own business and thereby found adequate employment, and the other was volunteering and doing practical work training, defined in this study as inadequate employment, in a society she had founded with her Iraqi friends. Working had remarkably increased their well-being. Especially the inadequately employed participant, who stated that unemployment and related inactivity, as well as the lack of daily routines, had caused her anxiety and even depression, but since starting work, her health had improved significantly: She was able to keep herself active and work with people sharing the same kinds of goals.
Like Within her work community, the inadequately employed participant also had a chance to be a role model for other Arabic women and so help them, which also had a positive impact on her own identity construction process. The only downside was that since inadequate employment did not provide her with sufficient income, she had to continue receiving social benefits, which, however, was not perceived as difficult as it had been before. It seems that the participant had become more accustomed to the Finnish welfare system: The adequately employed participant, on the other hand, was happy to contribute to society by paying taxes. Finally, he was able to repay Finnish society for the help he had received during his asylum-seeking process and initial unemployment. Hence, in his case, the collective purpose provided by employment intertwined closely with the manifest benefits of work, which furthermore positively affected his well-being.
Both participants relied heavily on their ethnic networks, which, instead of formal institutions or natives, had helped them to find their own place and meaningful activities in Finland. 74 According to the adequately employed participant, integration training and services provided by the TE office could not offer him counselling that would take into account his personal aspirations, and thus promote his future employment. His proactive approach to employment proved to be one of the main keys to his success in the Finnish labour market. With his determination as well as cultural and social capital acquired in an unpaid apprenticeship offered by another Iraqi, he was able to establish his own business.
When I started working, I started from zero. I learned how I have to treat Finns and how Finns would like someone to treat them, and how you have to respect the rules. [. . .] In my case, the TE office sent me a lot of post, but I didn't care about them because it was like "you have to come to the school" and "you have to finish your course" [. . .] I just ignored them and went to work. And I learned how to speak, and the accent. So, I think it would be really better to be in touch with people and learn how to speak like them.
Working mainly with other Iraqis does not necessarily promote interaction with Finns. However, the adequately employed participant had learned cultural skills and spoken Finnish through communicating with his customers at work, which was an enormous advantage in running his own business in Finland. The inadequately employed participant, on the other hand, did not have many chances to practise her 74 Finnish or acquire other socio-cultural skills at work. Still, even if these two participants did not have many close relationships with natives, they held a positive attitude towards their life and future in Finland.
4.2.
2. An advantage ends up in disappointment with perceived unfair treatment and bridging social capital Two other participants were in a situation in which their employment at T1 had turned into unemployment at T2. At T1, one of them had found a job matching his education and work experience where he could utilise his knowledge of Arabic language and culture. The other was inadequately employed in a part-time job that did not quite match her qualifications, but she was confident that her attitude and hardworking personality would help her to progress. At T1, both of them worked in a company run by natives and had Finns as colleagues, which enabled them to learn the language and other essential skills needed in the new culture and workplace:
[At work], you get to know people, how they live, how they deal with each other, how they treat foreigners. So I think it's really important to work in this country, in my job or other jobs, because you get to integrate in this society through working in this society. [. . .] the rules, the tax rules, the holidays, how they [Finns] are dealing with this life, it's really important. I get to know a lot of things with it, about this country.
Both also mentioned that their social networks consisted of many Finns. Acquiring bridging social capital seemed to be relatively easy for them, which is quite different to previous studies that show that immigrants, regardless of their background, find Finnish people distant and hard to make friends with. 75 Additionally, the inadequately employed participant had a strong female role model at work, which helped her to construct her professional identity in a new cultural context. The adequately employed participant, on the other hand, had achieved a respectable status among his co-ethnics as one of the few persons arriving in Finland as asylum-seekers that had succeeded in earning a living shortly after arrival: his economic situation was strikingly better than that of the other six participants.
However, at T2, both participants had become unemployed due to what they experienced as unfair treatment from their employers. One speculated that her previous employer only wanted to offer temporary help to a refugee but had no intention of hiring one permanently. According to her, the employer's reason for not continuing the employment contract was her lack of sufficient Finnish language skills, although her language proficiency had not prevented the employer hiring her in the first place. The other case regarding unfair treatment by an employer was more severe, and even went to court. Due to their experiences at work and in social relationships with Finns in general, these two participants had started to question Finnish people's trustworthiness and motives in social interactions on a more general level. At T2, a notable difference between these two participants could be detected with regard to their ability to cope with unemployment and the subsequent economic strain. The previously adequately employed participant was still actively seeking new opportunities to work while also participating in various professional events and seminars. Due to the loss of his job, he had started to receive earnings-related unemployment allowance, often substantially higher than basic unemployment allowance. He emphasised how he gladly pays tax on it, contributing to Finnish society and, for him, living on social benefits did not create any feelings of shame. Instead, he rationalised that his activity and volunteering in different professional settings was actually very close to employment and, therefore, he felt he deserved the financial help he received from society. In spite of being unemployed at T2, he claimed that his well-being was higher than at T1, i.e. while he was still adequately employed, which is surprising considering the central role of employment on well-being. However, his situation at T1 might be explained by a phenomenon called the integration paradox: Well-educated immigrants, such as this participant, are aware of their unequal position and opportunities in the new cultural context and therefore even a structurally well-integrated (i.e. adequately employed) immigrant may have weak feelings of identification and belonging in the host society. 76 However, at T2, it seems that being unemployed allowed the participant to be active in a meaningful way and pursue his own personal goals. In other words, he was able to maintain his well-being through various work-life-related activities and was still able to pay a decent amount of tax.
The other participant, in spite of her initially strong work motivation at T1, was extremely unwilling to accept part-time or low-wage employment at T2. Her economic situation had clearly deteriorated since the first follow-up, according to her, mainly due to the earlier difficulties in combining the small income from her previous part-time employment and social benefits. This kind of situation is called a bureaucracy trap: Short-term or part-time employment may require lots of paperwork if one, due to the small and/or irregular salary or the end of a work contract, also needs social benefits. The large amount of bureaucracy can also delay payments of social benefits or even lead to their termination, as happened to this participant. Such a bureaucracy trap was extremely frustrating and energy-consuming, even though she regarded gaining work experience in Finland as highly important for her future employment. She stressed how bureaucracy related to the Finnish social security system kills people's motivation to work. According to her, worrying about how to make ends meet had been so stressful that she had been diagnosed with depression and had thus stopped seeking work: "[The doctor says] that I have depression and I am not able to feel happy and stuff like that. I can't sleep unless I have sleeping pills because my head is busy and running all the time". Therefore, even though inadequate employment can provide latent benefits that promote well-being, future employment and adaptation to a new country, the lack of manifest benefit, i.e. decent salary, seemed to affect the aforementioned participant's well-being more than the latent benefits of employment: struggling with very little income can indeed occupy one's mind. At T1, the position of these participants in the Finnish labour market seemed to be more promising than that of the other five. Their work motivation was strong and they had strategies on how to navigate Finnish working life. Unfortunately, their determined attitude had not helped them to secure adequate employment in Finland by T2. In other words, a smooth start to economic adaptation did not lead to better long-term economic adaptation, at least not by the end of the follow-up period.
Deterioration of professional identity combined with negative outgroup
attitudes causes disillusionment and creates feelings of being an outsider Two other participants' path in the Finnish labour market had been rather steady with no major alterations. At T2, they both were officially unemployed, but one had occasional work assignments, the amount of which had somewhat increased between T1 and T2, and therefore we categorised her as inadequately employed at T2. The other participant in this category had mostly been actively studying Finnish and trying to get his foreign qualifications recognised in Finland to continue his studies from Iraq. At T1, they both wanted to find a job matching their education and work experience. Their profession formed an important part of their identity, and they both perceived low-skilled entry jobs as an option only for those who do not already hold academic qualifications and/or have other professional skills. At this point, one of the welfare traps typical to the Finnish social security system, i.e. the unemployment trap, in which the amount of social benefits an unemployed person receives is so similar to the gross salary offered that it is not necessarily motivating to accept a job, affected these participants. For them, the idea of accepting low-paid and lowskilled employment did not seem attractive or economically beneficial. According to them, lot of energy is wasted in meaningless work, and it can be used more wisely in language studies, and searching for a "real" job.
However, by T2, they had realised that obtaining adequate employment in Finland was more difficult than expected. Consequently, the inadequately employed participant had applied for jobs below her qualifications -without receiving any replies. The unemployed participant considered changing to a completely different career field since he thought that his willingness to accept ethno-specific jobs could increase his chances of finding work.
As with T1, the lack of adequate employment was still a mental burden for these two participants at T2. According to the inadequately employed participant, occasional work assignments every now and then let her feel that she was doing at least something useful and purposeful. Still, in spite of working more at T2 than at T1, she felt that her well-being was deteriorating. In addition to not having possibilities to maintain her professional identity in Finland, her whole identity construction process was threatened due to the lack of a meaningful reference group she could identify with -which negatively impacted on her socio-psychological adaptation and well-being. She had no work community from where she could acquire social support since she was conducting ethno-specific work mainly from home. Also, Finnish society and its people had remained distant, and not being able to identify herself with them, she felt like an outsider: even though she had managed to make friends with Finns at T1, disappointments in those relationships had created mistrust towards natives.
I was thinking that all Finnish people are so kind, so nice, no one wants to get benefit [take advantage] of you, no one wants to use you, all they want [ The unemployed participant had only a small amount of work experience in Finland. He spoke of having learned Finnish working culture during one practical work training, which was the only latent benefit explicitly mentioned in his interview. Overall, he rarely had any possibilities to practise Finnish with natives because of having only a little contact with them, since most of his co-workers in his previous practical work training were non-Finns, such as the other students on Finnish language courses. Neither did he express much interest in having contact with natives over time. In all, his socio-cultural adaptation proceeded very slowly, and combined with difficulties in his labour market integration, he thought that moving out of Finland could be an option for him in the future, which was the case with the other participant on this path too. They both felt there was a gap between them and Finnish society, as well as its representatives, and were not at all satisfied with their life in Finland. Achieving adequate employment and related latent benefits could possibly help them to adapt to Finland, but if they keep struggling to find a job, work opportunities in other countries probably start to increasingly attract them.
Persistent willingness to make a fresh start in the labour market is empowered
by bridging social capital One participant's adaptation process and progress in the Finnish labour market has been slightly different from that of the others. Officially, he had been unemployed during his whole stay in Finland, but by the time of the second follow-up interview, he had gone through six practical work trainings, none of which related to his education in Iraq. The following quote about the advantages of practical work training is from T1, after just finishing his third training:
[Y]ou will be in touch with the people and you will know more about the culture and you can adopt more language and you could adjust to many things. It's too useful and I think it's a really great chance to be in touch with people, since maybe offering [getting] jobs is not too easy as you are offering [getting] internship.
From the start, the participant had been aware of the fact that finding employment in his own field could be difficult and it would take a long time. He also knew that if he wanted to work in his previous profession, starting persistently from a lower level was unavoidable and climbing the career ladder would happen later.
You need to try your best [in a new country]. You need to apply [for practical work trainings]. You need to keep trying and never just say like "Okay, I'll try this one and I am not taking this one". Because at the end, as I said, it [practical work training] is a place where you can practise your language, you can meet more people and you are kind of empowering your network with people.
The participant's attitude towards working in jobs beneath his qualifications was positive. As he saw it, any kind of work could provide him with skills needed in the Finnish labour market. In practical work trainings, regarded as a form of inadequate employment in this study, he gained latent benefits of employment by learning the Finnish language and work culture, and expanding his social networks towards natives. In spite of the difficulties in developing his career and obtaining adequate employment in Finland, he had managed to stay active -presumably with the help of different practical work trainings -and to keep a positive attitude for the whole period studied. So far, inadequate employment had not deteriorated his well-being but instead had provided him with the necessary cultural skills and social capital. He had clear plans and he was confident that his future in Finland would be bright, but he knew that he would have to learn Finnish better in order to pursue his professional dreams.
DISCUSSION
5.1. The role of job-search strategies and social capital in the labour market entry During the course of the study, it became evident that although employment was regarded as one of the most important goals in the lives of the well-educated participants, finding adequate employment was extremely difficult for them. Of the seven participants, only one was adequately employed at T1, and another participant at T2, i.e. after being in Finland for approximately 2.5 years. However, by T2 all participants had gained some experience regarding working life and culture in Finland, either through normal salary work or practical work training coordinated by TE offices or educational programmes for newly arrived asylum-seekers.
At T1, both the inadequately employed and unemployed participants were reluctant to give up the idea of finding satisfactory employment. However, by the end of the study, expectations regarding finding adequate employment and thereby coping Refugee Survey Quarterly 333 financially in Finland had become more pessimistic. At this point in time, the participants were probably still entitled to their integration plan, and they all had attended integration training or related language and vocational courses. For most participants in this study, however, the official employment services had not been that helpful in developing their job-search-related skills, at least not during the first approximately 2.5 years in Finland. This is interesting since the local TE offices provide immigrants with skills that ought to facilitate employment, such as career counselling and efficient job search strategies, with the help of which one should be able to also network in the direction of Finnish employers.
In this study, those who were resilient and willing to broaden their perspective underwent the acculturation process more smoothly than those who had a more passive approach towards managing the cultural differences and the new way of lifepossibly resulting from their earlier failures to cope with the sudden challenges that have been brought by living in a foreign culture. However, even though being active is usually crucial when entering the labour market of a new country, 77 in this study activity, determination and a positive attitude were not always enough to secure adequate employment. Although bridging social capital has been reported to have a positive impact on immigrants' employment, particularly on jobs requiring academic qualifications, 78 initial employment in a company run by Finns, found with the help of Finnish acquaintances, turned out to be a disappointment for those two, who regardless of their strong work motivation and persistence in building a career in Finland lost their jobs due to what they experienced as unfair treatment from their Finnish employers. It has also been noted in other studies that immigrants with a refugee background face more challenges and unequal treatment as compared with natives and other immigrant groups. 79 This may imply that a glass ceiling effect for immigrants exists in the Finnish labour market affecting the career advancement of well-educated refugees.
In this study, a pro-active approach in job-seeking and career-building was clearly an asset for those two participants who found employment with the help of bonding social capital; particularly between T1 and T2, these participants took the opportunity to utilise the labour market-related knowledge and networks their co-ethnics had accumulated during the many years living in Finland. In such a situation, a lack of language proficiency and being unaccustomed to communicating skills to potential employers may not be a hindrance as it often is when seeking employment in the companies run by Finns. 80 Consequently, it seems that bonding social capital has been at least as beneficial as bridging social capital when it comes to finding a job during the course of the study.
The importance of latent benefits of employment in the long-term accul-
turation process According to the results of this study, employment is connected to all four adaptation aspects studied. To summarise the findings on the relationship between employment and psychological adaptation, in line with Jahoda 81 and the extensive empirical literature on the positive effects of employment on subjective well-being, also the participants in this study perceived employment as having a notable boosting effect on their psychological well-being, physical health, and life satisfaction (i.e. psychological adaptation). Overall, employment was generally regarded as the single most crucial factor for successful acculturation in a new country. In accordance with the theoretical assumptions of Jahoda, 82 the latent benefits of employment played a remarkable role in this process: through employment, the employed participants could create social networks, feel that they are working towards shared goals and construct their professional identity and perceived status in the eyes of other people, and thereby further enhance their well-being and life-satisfaction. In addition, the physical activity that employment enforces, and also to a certain extent the time structure it creates for a day, was regarded as highly important for participants' well-being, especially when the participants were lacking these; those who had experienced unemployment-related inactivity reported having different kinds of physical and mental health problems, such as insomnia, anxiety, weight gain and a general decline in physical well-being. Inactivity was more salient at the beginning of the study, whereas alternative ways of coping with unemployment were found towards the end of the follow-up period. Overall, the participants perceived unemployment as a major cause of stress and poor well-being, which resulted from being deprived of both latent and manifest benefits of employment. However, the participants showed different ways of managing the negative effects of unemployment: some through their own non-paid activities, such as getting involved in volunteering, and others through studying or inadequate employment.
The BEIIC model, which along with psychological adaptation also includes three other adaptation aspects through which the progress of the acculturation process can be examined, proved to be a useful tool for analysing the data and organising the findings of this study. The findings of both T1 and T2 supported our rationale of integrating the three latent benefits related to acquiring host-country cultural capital as an additional block to the BEIIC model: According to most participants, employment functions as a necessary medium for more in-depth learning about the culture of the new country, including the values, rules and, importantly, the behaviour and habits of its representatives. The findings of this study are in line with the previous studies 83 that emphasise the importance of the workplace for learning a new language, cultural values, norms and conventions needed both at the workplace and in everyday life. While the majority of the participants in this 81 study saw the Finnish language as the single biggest obstacle to their employment, the workplace was still generally considered as the best place to learn the language. Those participants who preferred learning the language by working instead of the integration training saw learning profession-related vocabulary through working as more beneficial for their future employment than the content of language courses. The ability to cope with the challenges posed by the new culture was often easier and less stressful for those who had learned cultural and language skills through employment, which positively affected their well-being. In addition, acquiring cultural capital through employment promoted the participant's socio-cultural adaptation in the new country by facilitating everyday activities, practicalities and social encounters. Moreover, they had gained more understanding about equality in Finnish society as well as the freedom to express oneself. According to them, in Finland, it is also easier to question Iraqi cultural norms and think independently than it is in Iraq. For many, this had triggered a personal transformation process, including major changes in their values as well as new ways of thinking, thus affecting not only their socio-psychological adaptation but also their economic adaptation: Learning work culture and language was generally seen as crucial for future employment.
When it comes to other latent benefits of employment, in many cases, the aforementioned cultural learning had happened through engaging in social encounters with the natives in a work context. A workplace was perceived as one of the most natural and relaxed settings for creating social networks with natives, especially in case one did not have many other opportunities to mingle with them. This result is in line with the contact hypothesis: 84 the workplace offers immigrants a chance to interact with natives in circumstances where intergroup contact is usually supported by the organisation, and it happens between people of a more equal status who at least to some extent share similar interests and work towards the same goals, which may crucially reduce prejudices among the two groups. Successful contact may have positive implications not only for one's psychological adaptation, as mentioned above, but also to one's socio-cultural adaptation in a more practical sense: getting to know natives, as well as co-ethnics who are already familiar with the host country's culture and habits, are the best source of much needed information regarding issues such as the challenges met in everyday life. 85 As mentioned in the previous subchapter, social networks also play a crucial role in economic adaptation by facilitating further employment opportunities. On the other hand, unsuccessful contact, such as unequal treatment in a work community and especially by an employer, may have negative consequences on one's socio-psychological adaptation 86 -in this study, the negative attitudes held by two participants towards their employers were, at least to some extent, generalised to all Finns.
The participants' employment status in Finland was also closely related to their identity construction process (i.e. socio-psychological adaptation) by shaping how they defined themselves professionally in their own eyes, i.e. their professional identity, and in the eyes of the others, i.e. status. In line with previous studies considering professional identity among professionally qualified refugees, 87 the participants of this study also often regarded their Iraqi education and previous occupation as an important part of their professional identity -perhaps at least partly due to already having to give up so many fundamental parts of their identity when leaving Iraq. In general, however, many were disappointed with the depreciation of education and work experience obtained in Iraq. Even though at T0 all participants emphasised their strong work motivation, at T1, three out of four unemployed participants refused to consider the possibility of starting work with some menial job unrelated to their education. By T2, however, they all had undergone a clear change of attitude towards accepting work not corresponding to their education. This finding is in line with the results obtained by Willott and Stevenson, 88 according to which optimism towards finding a job matching one's own qualifications may fade over time 89 and change to disillusionment. Remarkably, in their study, those participants who had become disillusioned ran a clear risk of becoming more passive about their acculturation, seeing themselves as ill-fated victims of their circumstances. 90 At T2, two unemployed and the one inadequately employed, who had only occasional work assignments with no work community, were involved in this kind of mental apathy as they could not see much improvement in their situation over time, and the disillusionment experienced was so grave that it clearly reflected on all aspects of the adaptation studied. One of them had totally lost her motivation to work due to difficulties in her economic adaptation between T1 and T2, and related health problems, and two other participants had started to think that employment could be easier to obtain in other countries. However, the other three unemployed or inadequately employed participants were still active in their own acculturation process, holding on to the idea that as long as they kept the right attitude, they would eventually succeed in becoming adequately employed.
In this study, perceiving that one works for a collective purpose helped the immigrants perceive themselves as being a part of something meaningful and having value in the community, which boosted both their well-being (i.e. psychological adaptation) and work motivation and satisfaction (i.e. economic adaptation). Specifically, a collective purpose most often took the form of being able to pay taxes but also as helping others and collaborating with one's colleagues towards a shared goal. Paying taxes is closely connected to manifest benefits, since receiving income is a prerequisite for being a taxpayer. According to Yijälä and Luoma, 91 and in line with the contact hypothesis, 92 working for a collective purpose may also lead to positive outgroup attitudes (i.e. socio-psychological adaptation) and further to making friends with the outgroup members (i.e. socio-cultural adaptation).
According to the findings of the study, accepting a job that does not match one's education or hopes for full-time work may, however, be proven as an option worthy of trying: inadequate employment, too, can have positive effects on immigrants' wellbeing through the latent benefits of employment. Particularly for recent immigrants, almost any kind of employment that includes functioning as part of a work community -even voluntary work, as also suggested by Jahoda 93 -may bring at least some advantages, such as latent benefits related to the immigration context and potentially of great value for future employment. 94 Also, ethno-specific employment may promote the acculturation process, especially if it is conducted in a social setting: In this study, those participants who worked in ethno-specific jobs but were still part of a work community, seemed to fare remarkably better than the one who conducted such work from home and hence suffered from social isolation. 95 This finding may also relate to the importance of meaningful social reference groups for one's identity construction process: In the case of maintaining the former, valued professional identity becomes impossible in the new country, one may begin to establish a new social identity by engaging themselves as a part of a meaningful group of people, such as through their work community, which can provide them with the necessary identityrelated feedback through fair treatment -thus helping them to maintain or enhance their self-esteem and well-being. 96 However, just like unemployment, when lasting for too long, inadequate employment may also start to harm one's self-esteem and cause negative feelings. On the negative side of inadequate employment is also the threat of getting stuck in different kinds of welfare traps. Hence, different forms of inadequate employment cannot become a long-term solution, since immigrants too need an opportunity to progress in their careers and earn sufficient income as well as utilise their knowledge and skills. If well-educated immigrant job seekers decide to leave Finland due to employment difficulties lasting several years or permanently exit the labour force due to losing first their hope of employment and later also their ability to work, their skills and the resources put into their integration process are wasted.
Lack of manifest benefits of employment and adaptation towards the
take-up of social benefits Participants' self-esteem was very closely linked to earning their own living at both T0 and T1. At T1, most participants were experiencing psychological stress known as cognitive dissonance, caused by two contradictory thought patterns regarding their economic adaptation: According to the participants, the most difficult task in Finland was getting adequately employed, whereas a much easier thing to learn was how to collect social benefits if not working at all. Unemployment, combined with the need for social benefits, raised feelings of unworthiness and frustration, even humiliation among them -as also described in the study of Willott and Stevenson. 97 The lack of manifest benefits of employment impacted negatively on psychological well-being among the unemployed and inadequately employed. On the other hand, being able to pay taxes from one's own income was regarded as a highly significant milestone in the acculturation process: by paying taxes, the participants could start feeling like an appreciated member of the society.
Strikingly, after spending approximately 2.5 years in Finland at T2, the majority did not find the idea of accepting benefits psychologically all that difficult anymore, and, instead, the social security system was perceived as a source of security in life. Eligibility for social benefits had helped them to reach out to society at large so as to learn the language and new skills in practical work training and other working liferelated activities without having to worry too much about their income. This kind of rather rapid attitudinal change may, however, hold either good or bad consequences. On the one hand, with the help of social benefits, participants could either take their time to find a job matching their education and work experience or study the missing skills needed for a certain job they found appealing, and this in turn could help them maintain a healthy identity and enhance their well-being. This could also pay back in the long term, as a demotivating and stressful job could negatively impact one's wellbeing. 98 On the other hand, if an immigrant adapts too well to receiving social benefitsnamely accepts the fact that they can earn a living without working on a long-term basis -or finds the threat of welfare traps and related bureaucracy too exhausting to fight with as almost all kinds of changes in income affect the social benefits received, the social benefit system does not necessarily motivate an unemployed person to search for a job. This was reflected in the experiences of two participants. At the time of the second follow-up interview, they emphasised that the Finnish social benefit system and complicated bureaucracy related to it has its drawbacks: It drains people's motivation to work and, in some cases, it is easier and economically wiser to be unemployed than to accept a low-paid job. In this study, however, the bureaucracy trap seemed even more harmful for well-being than being stuck in an unemployment trap; in Finland, an unemployed person usually knows the amount of unemployment benefit, whereas combining a small salary from, say, part-time employment and social benefits can cause great uncertainty over monthly income. Notably, along with causing a financial burden for society, every situation that discourages an unemployed person from accepting employment may severely impact their well-being and slow down the entire acculturation process by depriving them of the latent benefits of employment.
To conclude, while labour market entry at T1 involved financial concerns among the unemployed and inadequately employed, by T2 the latent benefits of employment (or the lack thereof) had become more important and the urge to manifest benefits of employment had diminished due to greater acceptance of having to make ends meet with the help of social benefits.
Limitations and recommendations for further research
This study followed up on a small group of well-educated Iraqis (N ¼ 7) , and, as such, the results are not generalisable to all Iraqis in Finland. The original sample of 22 participants diminished as only seven were granted international protection in Finland. During the time of the baseline data collection in December 2015 while the participants were still waiting for their asylum decisions, the Finnish government dramatically tightened its asylum policy, which led to a steep decline in the number of positive asylum decisions. However, as all the seven participants who were granted international protection in Finland agreed to be interviewed for three times, a follow-up study could be constructed. Even with such a small sample, the longitudinal setting was certainly an asset. The understanding of the long-term acculturation process among this particular group would have been difficult had the interviews been conducted only once instead of three times. No inconsistencies were found in the answers given at the different periods of time, which enhances the reliability of the findings.
However, in addition to the factors dealt with in this article -of which many were somehow related to the work context (e.g. different employment statuses, income, shared goals in the workplace, work culture) -many other factors too influence the well-being and adaptation of immigrants in a new country. Moreover, 2.5 years is still a relatively short time for the acculturation process, particularly when it takes place in a culture very different to one's own. Therefore, it would be extremely interesting to interview the participants again after a few more years. Overall, studies focusing on the long-term adaptation outcomes related to economic adaptation, while also taking into consideration the interplay between different aspects of adaptation, are strongly called for. A proposed BEIIC model may prove to be a useful tool for further studies conducted in different immigration and labour market settings and among various migrant groups.
